
Skillsoft

Skillsoft  I  Confidential

AI in Action
Practical AI skills for Federal IT professionals
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What we will cover today

01 Why AI skills matter for IT professionals

02 How to find AI learning quickly

03 How to personalize the right path

04 Practical use cases for daily work

05 How to keep building skills over time



Skillsoft 
where we fit 
within your 
PIPSC 
educational 
solutions

• Growth skills 
training/education

• Leadercamps - Instructor led 
webinars business/personal 
skills 

• Certification Prep – Tech/Tech 
adjacent



5

AI is changing how we do work 
and what skills are valued
Source: https://degree.astate.edu/online-programs/technology/ms-applied-digital-
technology/bus-analytics/will-ai-take-my-job/
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Why AI skills matter now
AI should accelerate work without replacing accountability, verification or technical expertise.

AI is already in the workflow

Productivity tools, service delivery, cybersecurity, 
analytics, automation, and citizen-facing digital 
services are being shaped by AI.

Judgment still matters

The opportunity is not just learning AI theory. It is 
applying AI safely, responsibly, and practically in 
daily work.

Confidence is the outcome

This webinar will help you find the right learning, 
personalize a path, and take one clear next step to 
support your professional development within 
Percipio
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Percipio Tour
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What to look for in an AI learning experience

Practical

Can learners apply it to 
real work?

Guided

Does it help them find the 
right starting point?

Responsible

Does it reinforce safe and 
explainable use?

Inclusive

Does it support 
accessibility and language 

needs?

Career-connected

Does it build current skills 
and future mobility?

The question is not simply “Do we have AI content?” It is “Can learners find the right starting point, practice safely, build
judgment, and connect learning to long-term growth?”
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From search to next step
A simple path that shows value quickly without overwhelming the audience.

1

Search

AI, generative AI, Copilot, Azure AI, 
responsible AI

2

Personalize

Filter by level, topic, modality, and 
role

3

Practice

Open a path, module, benchmark, or 
short resource

4

Apply

Connect learning to a real IT scenario

5

Continue

Save/start one path for ongoing 
growth

Built in resources to support

- AI Assistant, Role Advisor, 
- interactive labs/benchmarks,
- Sandboxes
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Value add for Federal IT professionals
Focused on adoption, professional credibility, and public-sector realities.

Practical over theoretical

Quickly find content that supports work learners actually do.

Responsible by design

Support safe use, governance awareness, and human oversight.

Inclusive access

Consider bilingual, accessible, and learner-friendly experiences.

Whole-career support

Build technical depth plus communication, change, and leadership 
skills.
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Practical AI use cases for Federal IT

Productivity and documentation

Summarize notes, draft documentation, synthesize 
requirements, and create first-pass 
communications, presentation creation

Data and analytics

Build confidence with analysis concepts, 
interpretation, automation opportunities, and safer 
decision support.

Cloud, automation and development

Explore AI foundations, prompt engineering, 
machine learning, Azure AI, and developer 
productivity.

Responsible AI and governance

Reinforce accuracy, privacy, bias awareness, human 
oversight, and accountable use.

Career progression

Connect learning to current-role strength, future-role 
readiness, and growth skills.

Enhance Communication/Practice/Mentor

Use tools like CAISY (AI simulator) to practice and perfect 
presentations, difficult conversations, (mentor mode, 
practice etc)
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Your first 3 actions after today

1 Search one AI topic
Choose something connected to current work.

2 Start one short activity
Benchmark, module, or course for a quick win.

3 Save one path
Support your role today or a future career goal.

The goal is not to become an AI expert in one sitting. The goal is to leave knowing where to 
start and how to keep learning.

Thank you
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Questions/Next Steps?



THANK YOU

DEBBIE IMBODEN & TYLER BRESNAHAN
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